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Agenda

• Review Discount Agreement

• Explain Southwest Airlines fares

• Support contacts for State users
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Southwest Airlines 
Southwest Airlines new discounts create travel cost savings on all flights to/from 
Las Vegas and Reno. 

• 15% off all Business Select® & Anytime fares

• 3% discount off select Wanna Get Away fares
– Discount applies to 0-7 day Advance Purchase fares
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Southwest Airlines Fare Breakdown
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Advanced Purchase pricing explained 

0AP

1AP

3AP

7AP

10AP

14AP

21 AP

Departure

$$$
 

$$

 
$

Anytime

• Wanna Get Away fares are filed with advance purchase requirements
• An advanced purchase requirement is a restriction that defines the last 

day a fare will be available on southwest.com
• For example, a 21AP is available from the date of schedule publish 

until the 21st day before departure
• At 20 days before departure, a higher priced 14AP fare will be now 

available, along with the 10AP, 7AP, 3AP, 1AP, and 0AP fares
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• The below example shows a booking made on 12/19, twelve days prior to 
departure

• On this date, Anytime, 0AP,1AP, 3AP, 7AP, 10AP fares are available 
for purchase, and 14-21AP fares are closed

• In this example, a 10AP was available and purchased
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Advanced Purchase pricing explained 
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Advanced Purchase pricing explained 
• The below example shows a booking made on 12/19, twelve days prior to 

departure
• On this date, by rule Anytime, 0-10 AP fares are available for 

purchase, and 14 & 21AP fares are closed
• Unlike the prior slide, this flight is high demand and fewer seats remain for 

sale
• By rule the 7AP & 10AP fares would be available, however due to high 

demand, these fares are not available
• In this example, a 3AP was available and purchased
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7 & 10AP fares not available 
due to higher demand of fare 
classes
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12/10      12/17        12/21         12/24        12/28      12/30   12/31      

Advanced Purchase pricing explained 
• The below example shows a booking made on 12/10, twenty-one days 

prior to departure
• On this date, by rule Anytime, 0-21 AP fares are available for purchase

• Again, this flight is high demand and fewer seats remain for sale (10 & 
14AP closed)

• In this example, a 7AP was available and purchased
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10AP, 14AP & 21AP fares not 
available due to closing of fare 
classes
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Southwest Airlines Support Contacts

Contact Information When to use for:

• Corporate Travel Helpdesk 
– 1-877-633-4425 
– CID# 99570273
– PIN 1861

• SWABIZ® Helpdesk
– 888-479-2249

• Customer Relations
– 1-855-234-4654

• Morgan Bressler
– (214) 792-6971

• Corporate Travel Helpdesk 
– Priority expedited phone line that can help with 

general reservation issues, and apply discounts 
for phone reservations

– Do not share phone number for individual 
travelers

• SWABIZ® Helpdesk
– Primary phone contact for SWABIZ® technical 

support issues

• Customer Relations
– To request a refund, make a complaint or 

commendation, or for inquiries on your Rapid 
Rewards account

• Morgan Bressler
– Unresolved SWABIZ® issues, new account 

setups, LUV Voucher requests, and additional 
SWABIZ® team training.
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